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ABSTRACT

The purpose of this study is to investigate thecawrs of Support for Sustainable
Tourism Development (SSTD) by communities in theecaf Bisetoun site in Iran,
which is listed in UNESCO world heritage site in0BOA survey research(with 489
questionnaires) was administered to obtain peroeti four communities regarding
impact of perceived benefit, perceived costs, conitpuattachment, community
involvement in the process of tourism developmarBisetoun heritage site. Means,
standard deviations, correlations, reliability tesstuctural equation modeling (SEM),
and invariance metric tests were performed tortesisurement and research model.
The results revealed that community attachment, nconity involvement, and
perceived benefits significantly and positivelyateld to SSTD, while perceived costs
do not significantly related to SSTD. The resultsoashow that the effect of
community attachment and community involvement &S is statistically and
partially varied among communities which contribiite tourism development in

Bisetoun site.

Keywords: Heritage Tourism, Community-Based Tourism, IraseBoun, Structural

Equation Modeling (SEM), Invariance Metric Testgr@lation Matrix.



Oz

Bu calsmanin amaciran’in Bisetounsehrinde ygayan yerel halkin Surdurilebilir
Turizm Destginin Gelistiriimesi (STDG) ile ilgili gostergelere olan yaklanlarin
arggtirmaktir. BisetounsehriUNESCO tarafindan2006 yilinda dinya tarih miras
listesine eklennstir. Bu calsmanin amaci ¢ercevesinde, dort ayri togiutualgisini
olcmek icin bir alan cajmasi (toplamda 489 anket) uygulagmdlcilen algilar
sirasiyla; algilanan faydalar, algilanan maliyetlégslilik, katilimcilik olarak
tanimlanmgtir. Arastirma modelini test etmek i¢in ortalamalar, stahdspmalar,
korelasyonlar, Cronbach Alpha givenirlik dizeylgdpisal gitlik modeli (YEM) ve
desismezlik metrik testleri ortaya konulmgtwr. Analiz sonuclari bgilk,
katiimcilik, ve algillanan faydalarin STDG'yi adigini gosterirken, algilanan
maliyetlerin STDG Uzerinde anlamli bir etkisininm@dgini deruhte etngtir.
Baglihk ve katilimcilgin STDG Uzerindeki etkileri kismi olarak dort tollla
arasinda farklihk gosterstir. Bu bulgu Bisetourehrindeki turizm gedimine etkili
bir sekilde katki sglayacaktir. Aratirma icerisinde toplum temelli turizmin tarihi

mirasin gekimi acisindan uygulamaya yonelik sonuclar dagdmistir.

Anahtar Kelimeler :Kultirel Miras turizmi, bglihk, katihmcilk, algilanan faydalar,
algilanan maliyetler, sdrdurdlebilir  turizm  g@hi,toplum temelli  turizm,

Biseton/Iran.
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Chapter 1

INTRODUCTION

1.1 Introduction

Tourism has been known as a sector which leadsing leconomic benefits and
social change to local communities. The questiomhsther communities are aware
of the nature of tourism sector that requires imed communities involvement in its
sustainability in terms of various social and eomnmental impacts (Lee,
2013).Previous studies have revealed that in ticosemunities which are affected
by tourism development, some of the traditionabhlaondustries and new businesses
have flourished as well (Mehmetoglu, 2001, BramwelLane, 1993).Furthermore,
tourism development can result in structural changeonomically, politically,
socially and environmentally in the communities nigson, 2008). When
communities are involved and informed, they cantridoute to the implementation
of sustainable tourism development by bringing ldaaowledge to the process
(Burby, 2003; Thapa & Ko, 2009).However, commurstyinvolvement in the
process of tourism development depend upon comrasgniperceptions (i.e.,
perceived benefits, perceived risk, attitudes, edmunity attachmentMost of the
scholars have focused on these dimensions in dodexxplore the factors that
motivate communities to participate in and entitedactively become part of the
tourism development towards (Lepp, 2008, Dyer gt24l07, Nicholas et al., 2009,

Nunkoo & Ramkisson, 2011).



Nowadays, community-based tourism has been edtablias a major discourse in
tourism literature as the significance of commusityole is becoming a powerful

tool for a successful tourism development with eespo benefiting the local people
who are the true owners of the resources. AccordimgArnstein, ‘citizen

participation is the redistribution of power thaiables the have-not citizens... to be
deliberately included in the future. It is the meany which they can induce
significant social reform, which enables them tarshin the benefits of the affluent

society’ (as cited in Tosun, 2006, p.494).

Tourism provides diverse opportunities for commiesitand policy makers should
facilitate community’s involvement in the procedsdecision making. This might

sound rather simplistic approach to community anatism; in fact the issue is much
more complicated, especially in those political aswtial environments where
condition is not conducive to this concept. Tramhal bureaucratic culture and
highly centralized political structure do not prd&ian encouraging attitude toward
this end. This is why scholars have tried to undeis the very factors/variables that
need to be explored in order to design models tbeehtommunities in the process
of tourism development that aims to uphold sustaiitg No wonder Brand (2001,

p. 571) claimed:

‘One of the most important lessons development @gsrclaim to have learned over
the past decades is that the absence of locatipation at various stages of project
planning and implementation leads to what at bemt be termed “inferior

results.” The conclusion that community participatis necessary (if not sufficient)

for project success has developed concomitantly thi¢ belief in the halls of power



that the state is not the ideal executor of a Waré tasks previously deemed its

proper realm’.

In terms of perceived benefits, as a catalyst fartigpation, Teater and
Baldwin(2012) explored that social connections tigto participation in a program is
a significant factor that contributes to perceivbdnefits by the community.
Perceived benefits by the residents of community sesult in their support for
tourism development. Perceived benefits also meghatticipation in tourism as the
process will end in well-being of the community mmesrs (Wyman and Stein, 2010;
Morrow-Howel et al, 1999). However, tourism maywéaome drawbacks; it is the
responsibility of skilled planners of tourism topéain the drawbacks and allow the
tourism community members to understand the shisrtfat the end, communities
are given the opportunity to compare the percebemefits and possible drawback.
This will also prepare the communities to deal withssible negative impacts and

commit to mitigating approaches.

Additionally, it has been confirmed that local coomities play remarkable role in
supporting tourism development. Their perceptiomsl attitudes on tourism
development are highly crucial for success andasaility of tourism, especially
in heritage tourism protection (Eshliki&Kaboudi, ). The perceptions of local
communities on the benefits and costs of touriswehaeen demonstrated as the
major factors for success and tourist satisfac{idndriotis& Vaughan, 2003). If
planners are looking for constant success andigability in tourism development,
they necessarily should understand the role of lwostmunity as an essential
factor./Bisutun[beettoon] is located along the ancient trade routditig the

Iranian high plateau with Mesopotamia and featus¥sains from the prehistoric

3



times to the Median, Achaemenes, Sassanian, ahdni periods. The principal

monument of this archaeological site is the bagfreind cuneiform inscription

ordered by Darius |, The Great, when he rose tathhene of the Persian Empire,
521 BC (http://whc.unesco.org/en/list/1222). It is also

a village in W Iran by the ancient road from Eclbato Babylon. On anearby cliff is

an inscription by Darius in old Persian, Elam#egdBabylonian describing his enthr

onement (http://dictionary.reference.com/browsefois). The site was officially

declared a World Heritage Site by the UNESCO in &00
(http://www.worldheritagesite.org/years/2006.htnit)is located in the province of

Kermanshah, Iran.

The heritage sites have become attractive tourissources around the world
(Landorf, 2009;Adams, 2010). Heritage site is coge a vast area with several
communities surrounding the site. The aim is toestigate the degree of
involvement of these communities in the procesgplahning, management, and
maintenance of this site in the context of sustdamapproach as the relics and
monuments are highly vulnerable to damage and weath effects. As Landorf

(2009, p. 53) noted: ‘...all World Heritage Sites (&%) must now develop and
implement a management plan to mitigate tourism aictgp and sustain site
significance’. This is possible, if key principle$ sustainable practice are in place.
One of the key principles of sustainable heritamgism is an implementation of a
planning process that is long term and holisticd as open to stakeholder
participation (i.e., communities that are attachedhe heritage site). Factors of
perceived benefits, perceived costs, attitudes, aochmunity attachment are
categorized as mediating factors in community’slimghess to involve in the

process of protection and maintenance of heritége Bhe assumption is that when
4



communities are part of the planning and implemenigrocess, the possibility of a
successful implementation increases (Burby, 2088)yever, the question is what
factors mediate community’s commitment to the psscef sustainable heritage

planning and management.
1.2 Problem Statement

World Heritage Sites registered by UNSECO are papuburist destinations
internationally, and cultural/historical icons rmetally. However, each site should be
studied and understood in the context of its spalistribution. Heritage site is
unique in terms of area that it covers and comnesithat surround it. The problem
is weather communities are part of the managemganning, marketing and
protection processes of the site. Rationally sgatits sustainability depends on its
integration into the community’s active involvemant every aspect of the site.
Furthermore, as we found this is the first studytlé site in the context of
sustainable tourism development. However, the @pdiion of the communities in a
comprehensive tourism planning process of requergdoration of factors that will
entice and motivate community members to commitntedves to this process. For
this to happen, Larson and Poudyal (2012) in teeidy of a heritage site claimed
that ‘all parties with a vested interest in tourisged to come together and engage in
participatory planning focused on unified goals.abhieve this, certain prerequisites

need to be clarified; and this study will try topéore those aspects.
1.3 Significance of the Study

Heritage site is a valuable tourism resource lessids cultural and historical
significance. It is and will remain a prominent sm of income and business
activities for the area and communities. Therefdasesustainability as an economic

as well as historical/cultural value demands a waiglanning and management



approach as the site is a unique heritage resoliheze are ample examples of lack
of understanding of some similar sites and as aseamurence reduction of their
values. A recent uproar by UN’s general director@ateworld heritage sites, Irina
Bokova, who claimed the catastrophic consequenicdsstruction of world heritage
sites in Iraq and Syria due to conflict (http://wvalyc.com/news/world-middle-east-

32820857).
1.4 Objectives and Purposes of the Research

The main aim of this research is to explore anatifiethe role of communities in
supporting sustainable tourism development in whddtage site of Iran. There are
many communities including: community-based farneemmunity-based business,
community-based handicraft, and community-basedl lagovernment who are
affected by the sites tourist draw. The study ttesinderstand how and based on
what constructs these communities can involve atgation and sustainability of the
site. UNESCO has also considered a strategic apiprimaWorld Heritage planning

in pertinent to the communities (Kristina, 2015).
1.5 Methodology

For this research proposed to use quantitative adeiti order to analyze the data in
terms of support for sustainable tourism develogm®sn different communities
(community-based local government, community-bas$eshdicraft, community-
based business, and community-based farmer). Coityrattachment, community
involvement, perceived benefits, and perceivedscosre useful variables that all
pertaining data would collect and analyze for daeteing the degree of support for

sustainable tourism development.



It would be used quantitative descriptions corresiing with manageable form
while All study variables were measured with fiveird Likert scale ranging from
“strongly agree” (1) to “strongly disagree” (5) Gchim, 2006).

1.6 Findings of the Research

It is expected to increase the level of supporsimtainable tourism development by
communities due to community attachment, communiglvement, and perceived
benefits. However, it is predicted that communitiel not support for sustainable

tourism development by perceived costs.
1.7 Organization of the Study

This thesis is consists of five chapter, chapténcludes introduction and explains
the role of communities in support for sustainatiolerism development especially
for those communities which are influenced by Wakrdritage sites. Chapter 2
contains literature review which expresses an ogenfor tourism and the variety
types of tourism. Furthermore, this chapter inctudevo different theories
particularly open system theory which are usingsotial science and tourism.
Chapter 3 focuses on the case study of in Irandkplains briefly the position of
Iran, the Province of Kermanshah. Chapter 4 revitelsnethodology research and
data collection with analyzing the data. Chapteas5the last chapter but not least

terminates the process of study alongside conciumma the result of this research.



Chapter 2

LITERATURE REVIEW

2.1 Tourism: An Overview

Tourism as a significant socio-economic activityn daave an effective impact on
local economy. Tourism sector has been recognigem rmain economic contributor
that plays a critical role in promoting communityelfare, community stability,
community progress, and community identity (Seb200). Furthermore, tourism
advocates export industries which it is one of thest important factor for

development (Tang &Abosedra, 2014).

‘Tourism is a social, cultural and economic phenoamewhich entails the movement
of people to countries or places outside their usmaironment for personal or
business/professional purposes. These people l&d usitors (which may be either
tourists or excursionists; residents or non-resg)esnd tourism has to do with their
activities, some of which imply tourism expenditure

(http://media.unwto.org/en/content/understandingitm-basic-glossajy

Tourism has been broadly categorized as domestiteynational. Domestic tourism
is referred to: ‘tourism involving residents of ooeuntry traveling only within that
country. A domestic holiday is a holiday (vacati@pent in the same country; this
class may overlap with staycation (in British EsfQ)i a vacation spent in the same

region’ (https://en.wikipedia.org/wiki/Domestic_tosm).



2.2 Types of Tourism

Notwithstanding different types of tourism, it che categorized into three broad

segments as follows:

> International tourism Tourism comprises the activities of persons tiage
to and staying in places outside their usual emvitent for not more than
one consecutive year for leisure, business and ptirposes. This is also in
reference tanbound tourism

» Domestic tourism Domestic tourism is the tourism of resident st
within the economic territory of the country of eegnce.

» Outbound tourismOutbound tourism comprises the activities of sident
visitor outside the country of reference, either pgst of an outbound
tourism trip or as part of a domestic tourism

trip(http://media.unwto.org/en/content/understanetiourism-basic-

glossary.

However, tourism has come a long way since its dation by domestic tourism in
its early development (Pierret, 2011). Overall, therature is focused on two
dominant form of tourism namely mass and altereatisuch classification is the
ramification of negative impacts of mass tourisspeially in three decades of post-
World War 2. To combat the negative impacts of massism, alternative tourism
has become synonymous with any form of tourismithabtin masseNevertheless,
mass tourism is perceived as “a form of tourisnt thaolves tens of thousands of
people going to the same resort often at the sameedf year. It is the most popular

form of tourism as it is often the cheapest wayhtdiday, and is often sold as a



package deal”

(http://www.coolgeography.co.uk/GCSE/AQA/Tourism/M&s20T ourism/Mass¥

OTourism.htn).

At any rate, types of tourisare surgingghead as different attractions are createl
the amusement of the travelers. Figure 1 illussratene of the types of tourism tl

are operational these de
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Figure 1: Types of Tourism
Sourcehttps://en.wikipedia.org/wilCategory:Types_of _touris

However, some of the traditionally popular typestairism have been around -
sometimes and they are not necessarily mutualliusixe. This means that they c
occurat the same time as they are embedded in travkhpas.

2.2.1 Ecotourism

Protecting natural resources and environment angoftant in ecotourism th.
travelers and tourists should aware about ecolbdjieaand natural resources f
conserving the environment as well as possible.adgn (2001), cited sevd

characteristics for visiting natural areas or eaofm as following; increasin

10



training and encouraging visitors for conserving #mvironment more, decreasing
manipulation in environment by people, supportingarcially wild life and the
environment, advocating of local culture and respebuman rights.

2.2.2 Leisure Tourism

This kind of tourism refers to relaxation time amten we usually spend our time
away from work (Crouch, 2000). Also, it implies holiday vacation like, walk on
the beach, relaxation and sport activities, vigitimends in other regions, and
shopping in local market or Bazaars.

2.2.3 Medical Tourism

Medical tourism occurs when people because of thealth conditions or disease
travel to destinations for an operation or treatimBased on medical tourism people
compare their own domestic facilities with destioias that find better quality of
accommodations and care in destination, therefueg tlecide to travel in order to
get therapy (Connell, 2005).

2.2.4 Wellness Tourism

There are some locations or destinations that sffeme services for personal health
or wellness which people prefer to travel for usitigg destination goodness.
According to Pucsko and Smith (2008), this clasatfon of tourism is including,
unique and special facilities, massages, body auialf treatment, and special
exercises in destinations.

2.2.5 Adventure Tourism

This kind of tourism refers mostly to hobbies anddoor activities that people are
looking in unusual and almost dangerous areas fik®intains, hills, rivers, and sea.

These people as adventurers usually want to aclsemeces from their activities

11



such as, surfing, rafting in rivers, jumping, radknbing, and paragliding (Weber,

2001).

2.2.6 Business Tourism

This form of tourism considers more on businessviies and the economical

purposes of business which imply to; trading, bgyiand selling, contracts,

conferences, and business meetings (Hankinson).2005

2.2.7 Wildlife Tourism

Usually traveling to non-domestic wildlife for olsation and photography of

animals is wildlife tourism. According to Braithvi@i and Reynolds (2001),

nowadays despite of its own risks, so many touast&ind the world want to travel

to visit these wildlife areas.

2.2.8 Religious Tourism

This category of tourism involves those touristsovitavel to holy places and sites
for pilgrimages. Religious people mainly traveltteese destinations for using and
enjoying these religious environments (Rinsche@82).

2.2.9 Sports Tourism

The intentions of tourists in this form are spagtevents like, Formula 1, World cup,
and Olympics. This kind of tourism has more prdfilidy for destinations and lots of

tourists also attract by sport tourism (Gibson,3)99

2.2.10 Cultural and Heritage Tourism

Cultural Tourism notion is equal with heritage tsar that retrieved from historical

sites, resident’s culture, religion, and traditibaechitecture. Nowadays, this is one
of the popular types of tourism that attract mavarists around the world. The

cultural and traditional areas enable to attraoséhtravelers who are eager to visit

12



traditional and historical places in return thesgions can perceive the economic

benefits from these tourists (Jollife& McDonald 020).

Despite of different background among world heetagjtes, all of them have
remarkable value for human beings (Su & Li, 20I)e UNESCO designation
scheme intends to encourage the identificationteption and preservation of

cultural and natural heritage resources.

Heritage tourism positively influences social anddl economic, while it may have
negative impacts on regions and communities (Clah&@r10). Indeed, by relying on
sustainability and encouraging communities for ipgrétion in decisions can
provide a situation to mitigate negative impactd afso strengthen positive aspects
of heritage tourism. According to You et al. (2014pwadays, tourism based on
World Heritage Sites has become one of the mostilpoforms of tourism sector.
Additionally, it brings huge benefits to regiongddoncal communities. In other hand,
the protection of Heritage sites is important fardl communities; they would like to
preserve these sites as valuable assets. Hencejwuoties are more enthusiastic to
collaborate in order to managing and protectinghtbiitage sites effectively. Petridis
(2012) indicated that participation of communitasl their helpful intentions toward
heritage site can make the protection more conwenie

2.3 World Heritage Site and Community

In heritage tourism, many stakeholders are invghed local communities have a
significant role at World Heritage Sites. They agvanore about local traditions,
environments, and they have efficient knowledgénwiiore experience to face local

issues (Su & Li, 2012). Making more community ergghgn taking decisions

13



pertaining to heritage sites, is directly dependent site manager structure,
community’s roles and their responsibilities (Su\all, 2013). According to Tosun
(2006), in tourism, community involvement can bdegarized in two sections;
participation in benefits or participation in deors making. Therefore, while
communities are engaged in decision making or perdebenefits, they will

certainly support tourism development in heritaiggess

Despite of the registration as one of the Worlditdge Site, it's not so popular for
tourists. There are not recorded any relevant eoapistudies on this distinctive
Historical Site. Also, the appropriate introducioigthis significant site has not been
done yet for neither domestic, nor internationairigis. The astonishing historical
site has potentials to attract more tourists aratedworld by a comprehensive and
effective planning. Therefore, the major stakehddespecially communities
surrounded in the region should contribute and sugpurism development in order
to achieve sustainability and provide an overadinpfor attracting more tourists.
Bisetoun region Despite of heritage attractionsaaariety natural landscape which
able to attract those visitors who are interestedatural tourism. Developing each
kind of tourism plan can be implemented convenjeblf “communities suppdrt

and their contribution.

Furthermore, one of argumentative issues for acaxdemnd practitioners is the
effect of World Heritage sites on regions and comities attitudes, as (UNESCO)
United Nations Educational, Scientific and cultusedanization has claimed that the
perceptions and supportive intentions of the comtiasnplay crucial role in order to

implement tourism plans straightforwardly and meffecient.
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Additionally, the significant variables wth impact on communities arouras a
World Heritage site in terms of supporting for suisable tourism developmeand

theoretical model (geFigure 2presented as following;

Figure 2: Theoretical Model

2.3.1 Community Attachment

According to article 12 of operational guidelines oW heritage center ¢
UNESCO, 2011) the definition of community is indiog local communities, local
and regional governments, site managers, NGOs lanadther relevant sections

stakeholders.
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Local communities around historical sites accordiogKristina (2015) are those
people who are living permanently together with saene culture and tradition in

relationship with World Heritage site.

Besides, attachment in communities refers to a hmdggical link among the
meaningful factors and the people who are livingtl® communities. It has
recognized diverse attachments to communities ascittachment to job, places, or
parents, and so on (Sekin et al., 2010). Theréf@emmunity Attachment” simply
refers to emotional connection between a person arspecific community that
ordinarily leads to social participation (Martin &cCool, 1994). In addition,
community attachment is the sense of belonging iadtvidual’s rootedness to a
community (Kasarda&Janowitz, 1974). According tg&et al. (2004), attachment
to community has the same concept with, commurggyeddence, social bonding,

community identity, and also special regard to mmmnity.

The link between community attachment and suppmrtdurism development has
been illustrated in different perspectives, mearilva the sense of attachment to a
specific community usually cause individuals to pup sustainable tourism
development (Pennington-Gray, 2005). Additionallthere are some other
researchers who agree that community attachmeset pasitive and direct impact on
Sustainable Tourism Development (STD) (Nicholas akét 2009, Rutherford

&Gursoy, 2004).

By investigating precisely in the empirical reséws related to region as one of the
World Heritage Sites, a few studies have been edneh none of them have studied
the relationship between community attachment agart for sustainable tourism
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development. The communities which have selecteoh fthe surrounding areas of
heritage site are including these regions; city,ZAhra town, Songhor, Nejobaran,
and Chehr villages. Analyzing different perceptiafigliverse communities in these
regions on tourism development would be interestamgl would enrich this study.

Based on aforementioned discussions the followiggdtheses presented;

Hla: Community attachment positively related topup for sustainable tourism

development

H1lb: The effect of community attachment on support sustainable tourism
development statistically varied among differenthoaunities.

2.3.2 Community Involvement

Based on UNESCOs article 5(a) “community involvethda to: “[...] adopt a
general policy which aims to give the cultural aradural heritage a function in the

life of the community” (UNESCO, 1972, p. 3).

Community involvement refers to residents engageddammunity issues which
these issues have connected directly the residéws to their community (Lee,
2013). Another definition of Community involvemestpresented by the following;
sharing issues by residents with their community tlking effective decisions

(Nickolas et al., 2009).

Tosun (2006) defined community involvement in twornfis; participation in
decision making and perceived benefits by commesitParticipation in decisions
by the local community in a heritage site occuremkhey share their experiences,

knowledge, and opinions to develop the tourismaeddditionally, when some
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opportunities have provided due to tourism develepimfor local residents to
achieve benefits, meaning that communities havdicgated in benefits, also.

(Timothy & Boyd, 2003).

Benefits for community around heritage sites hawe different forms; 1) Economic

benefits which refer to increased job opportuniteesl raise income. 2) Other
benefits may focus on cultural and social perspestsuch as; to strengthen social
capital, feeling deeper attachment, and increasedesof pride to heritage sites (Su

& Wall, 2013).

The level of participation by people who are living a community, especially
community based tourism can motivate and entical loommunities for supporting

more sustainable tourism development.

Consequently, in community based tourism communityolvement can be
considered as an essential indicator for developiine participation and involving
more residents in community’s decisions lead toamsupport by residents (Lepp,
2007). Based on aforementioned discussions thewoly Hypotheses presented;
H2a: Community involvement positively related tgpart for sustainable tourism

development

H2b: The effect of community involvement on supp@ot sustainable tourism
development statistically varied among differenthoaunities.

2.3.3 Perceived Benefits

In this study, perceived benefits and perceivedscbsve examined in order to

determine their effects on support for sustainaolerism development. When
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communities understand that the perceived benefiiteurism development in their

area outweigh of perceived costs, they will suraliyocate tourism development.
Therefore, planners and policy makers in the tousgctor should consider more the
role of communities as a critical factor in thelaqming. Generally, the perceived
benefits in sustainable tourism notions are indlijdeconomic benefits, cultural

benefits, and social benefits (Lee, 2013). By dejpitveying, development practices
due to tourism sector could bring to communitydests many variety benefits such
as social, economic, and environmental. When wepaoendeveloped regions with
undeveloped regions, we will understand surely thatleveloped regions are
dependent more on the tourism sector and its kenefictually, tourism could

provide new job opportunities for residents, incogemeration, and enhancing the

quality of life, especially for local communitieg/ang et al., 2014).

Many studies have investigated to clarify the retahip between the degree of
perceived benefits and resident’s perception towardism development which
revealed the positive effect of perceived benafitscommunity attitudes in tourism
development (Nicholas et al., 2009, Rutherford &r<ay, 2004, Gursoy et al.,
2002). It means, when residents receive plentiéundiits from tourism, they will be
enthusiastic highly in supporting tourism developimeBased on aforementioned

discussions the following Hypotheses presented,;

H3a: Perceived benefits positively related to swupgdor sustainable tourism

development

H3b: The effect of perceived benefit on supportdostainable tourism development
statistically varied among different communities
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2.3.4 Perceived Costs

While communities receive costs more than relebentefits in tourism development
plan; they will may oppose or at least not supfiwettourism plan. Hence, the role of
communities as one of the main stakeholders in cehgmsive planning would be
considered more because the success key for develaplefinitely depends upon
their advocacy. Of course, tourism development wilt occurred correctly unless

the participation of communities.

By searching in the past decades, it has showrttite@burism sector has some social
and cultural costs. Tourism costs can be; crowdiaged life costs, congestion,
pollution, conflict among tourists and communitgickents, and so on. If the costs of
tourism development become more than economic, alkoctultural, and

environmental benefits, people will not supportriem development essentially
(Wang, Zhen, Zhang, & Wu, 2014). The relationshgtween perceived costs and
the resident’s perception is negative, which Lardkfproved (1996). Based on

aforementioned discussions the following Hypothgsesented;

H4a: Perceived costs negatively related to supgort sustainable tourism

development

H4b: The effect of perceived costs on support tetanable tourism development
statistically varied among different communities

2.3.5 Supporting for Sustainable Tourism Developmen

The definition of sustainable tourism developmeatording to the World Tourism
organization is; “Sustainable tourism developmeaets the needs of present tourists
and host regions while protecting and enhancingodppities for the future. It is
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envisaged as leading to the management of all respuin such a way that
economic, social and aesthetic needs can be édfiWhile maintaining cultural
integrity, essential ecological processes, biolalgidiversity, and life support
systems” (World Tourism Organization, 1998, p. ZlMe sustainable development
has defined by (WCED) World Commission on Environinand Development as
following; “meets the needs of the present with@aimpromising the ability of
future generations to meet their own needs” (WCHDB87, p. 43). Further on,
sustainable tourism in heritage region is tryindita a balance between economic
profit for local communities and the protectiontbé heritage resources. As it cited,
the community plays a crucial role in supportingtainable tourism development. In
local areas, where people are aware about mokegidtentials of their region, their
participation is essential for sustainable develepin Relying on the tourism
literature, the effect of resident’s attitudes atigeir support in the tourism
development would explain by following; if a comniyndiscovers that by the
growing influx of visitors they perceive more betgfit will definitely support
tourism plans. In other hand, if they find out thgtthe coming visitors their costs
will increase compared to the benefits receive@y tprobably will oppose the
tourism development. Nunkoo and Ramkisso (2011)ehbeen examined the
perceived costs and the perceived benefits asbkesido determine directly the
effect on sustainable tourism development (STD)weieer, we found that, any
study of perceived benefits and perceived costsaatspas two moderators on
relationship between community attachment, commuinivolvement and support
for sustainable tourism development has not beare det. Communities based
tourism will be satisfied when they can see thdtpasimpact of the tourism sector

in their life. They support certainly tourism deweinent in order to promote their

21



region and raise their income. The perceptions atitides of local communities
toward tourism planning are recognized as mainofacfor supporting sustainable
tourism development (Choi &Sirakaya, 2006). Thetdmisal site has selected to
assess the impact of community attachment and carityrinvolvement on the level

of supporting for sustainable tourism developmdnirthermore, and based on
diverse communities in the region, the communitibst perceive benefits

(economic, social, cultural, and environmental figs}emore than costs in tourism

planning, they seem to advocate strongly tourisueld@ment.
2.4 Community-Based Tourism

In developing countries community based tourism Iesn encouraged for several
years. Community based tourism serves as a wayegkldpment in which,
environmental, social, and economics of the loeslidents. In most developing

countries community based tourism is preferableoagpared to mass tourism.

In 1983 the strategy of community based tourisnpéett) it has sought to encourage
a tourist industry that is compatible with the owlt and aspiration of host

communities.

According to Jain and Triraganon (2003), the cohaégommunity based tourism
during recent years has identified by communityyaie, business, and government
sectors as a tool for both conservation and dewadop. Community based tourism
has four objectives; first, ownership and empowermeroviding a situation for
improving community ownership and empowerment thghou community
involvement and participation in the planning afiiem in protected areas. Second,

conservation of resources: in protected areasasorg positive effect on protection
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of cultural and natural resources through tourisrhird: economic and social
development: in protected area increasing and kgemocial and economic
development. Fourth, quality tourist experienceviemmentally and socially

responsible that tourist visitor experience isighhguality Hiwasaki., 200620).

The Thailand Community Based Tourism Institute mefi CBT more rigorously as:
“tourism that takes environmental, social and caltsustainability into account. It is
managed and owned by the community, for the comiypumiith the purpose of
enabling visitors to increase their awareness eadhlabout the community and local

ways of life.”

There were four Cs (Communication, Credibility, Gervation, and Capacity
Building) that in 2007 the fifth one “Community” ijted, which is defined by

UNESCO (2007, p. 2) as following;

[. . .] all forms of non-State actors. That is,nfrdhe smallest groups of citizens, in
whichever form they manifest themselves. They magge from groupings of
peoples as indigenous, traditional and/or localppen They may be presented as,
inter alia, community groups, tribes, non-governtakrnorganizations, private

enterprise and/or local authorities.

The significant issue in this research is analydiifgrent community’s perceptions
in region. As it cited above, inscription is onetibé UNESCO World Heritage Site
since 2006, and as an important point, we undedstbat, it was not any relevant
empirical study based on communities’ attitudes #Hredr impacts on support for

sustainable tourism development.
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2.5 Theoretical Frameworks and Community

For this research different theories in the fiefdsocial science can be used as
follows, but we found that the suitable theory whitan cover all dimensions of

sustainability, especially for a heritage site ipe® System Theory. Several

justifications are elaborated for using this theasyfollows.

2.5.1 “Social Exchange Theory”

One of the most referenced among resident’s a#tithories toward tourism has
definitely been social exchange theory. Accordiogskidmore (1975), this theory

points out that individuals will involve in exchamgvhile, the advantages of process
are valuable, and the exchange leads to valueddeyatimately perceived benefits

outweigh perceived costs. As Turner (1986) mentipnesidents will be enthusiastic

to accept tourism development while they can geefiss more than costs.

Residents usually evaluate tourism developmengrimg of their expectation on its
benefits and costs in comparing with all servites their community should supply.
Therefore, the residents constantly expect toudsuelopment to provide benefits to
their community in order to enhance the qualityhar life (Ap, 1992).

2.5.2 “Open System Theory”

Bertalanffy (1956) described two types of syster@gpen systems and closed
systems. The open systems are those that have gynat@ractions with their
environment, they ordinarily exchange materialrgpeand information mutual with
the environment. Even though, closed systems datex systems have not any

interactions with the environment.

24



For the first time the concept of an open systers used to clarify the connection
between thermodynamics, evolutionary theory andtlieery of the organism. This
concept was expanded upon information theory, amgequently systems theory.
Generally an open system comprises; input, procasd, output. Nowadays the
applications of the open systems have been expamdede social and natural

sciences. (http://en.wikipedia.org/wiki/Open_systesystems _ theory)).

As some examples in the social sciences area andrding to Pondy (1979), one
organization as an open system usually is affelojednvironment, or it can impact

on the environment, or in other way it can intessich the environment.

Moreover, Katz and Kahn (1978) described the opstem as a concept in which
the input section, the energy causes movement elmavior of individuals; while the
output path connects the micro and the macro lewklgeople’s behavior in the

larger environment.

However, Gunn (1988) describeddurism as a System”, which this dynamic
system consists of two significant parts; demade sind supply side (see Figure 3).
He called that, “the functioning tourism systemhig system indicates relationship
between components (demand and supply side), wiechand side is including
population, and supply side is containing attraxgjo transportation,
promotion/information, and services/facilities. thar on, Gunn determined those
factors which impact on tourism system, like cudturesources, natural resources,
community, competition, labor, finance, entrepresbip, organization/leadership,

and government policies.
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{ Information

Figure3: The Tourism Functioning System1

Also, according to Zhao and Ritchie (2007), tourignan open system whic
regularly has interaction with other systems indtssironment. Also, Kozak ar
Luisa (2006), described tourism as an open sysiegtdibal (macro) environmer

In this study ope system theory would employ to express the efféperceived
benefits, perceived cos, community attachent, community involvement, c

support for sustainable tourism developn

Indeed, a suitable theory that can be useful apdlda to cover all mensions in

sustainable tourisndevelopment, especia upon cultural and social issuesan

! Virtually all of the elements of tourism can be retstl as an interrelated dem
and supply side. The five supply side components aterdiependent and reqt
planning that relates to market trends as welloaghysical characteristics of la
and resources, Gunn and Var (20
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open system theory. Tourism as a highly dynamitesyshas variety interactions
with other systems and its environment. Analyzirge tlevel of support for
sustainable tourism development can be done apptelyr by utilizing the open
system theory. To the best knowledge of the authdhis study for the first time the
open system theory has applied for determiningdiégree of residents support for
sustainable tourism development in cultural andhewstogical site of which is
valuable for local and global communities as a \Wdtleritage Site. Sustainable
tourism alongside multidimensional aspects and doeits consideration of
community welfare and quality of life is an operstgyn. Tourism is interacting in
wide range with its natural, political, economicnda social environment.
Furthermore, Sustainable Tourism is known as aidiénsional concept which
has diverse interactions with other systems ancertgronment as well (Farsari,
Butler, & Szivaz, 2011). Sustainability is more nhgust involvement many
stakeholders in terms of management, but alsodesla mutual acting among local

and global issues as a logical process (Teo, 2002).

Most scholars have been using social exchangeythedourism literature, but this

theory as Zafirovski (2005) mentioned, has somevidagks as following; “one

limitation of [social exchange theory] is the relatinattention to issues of cultural
context and cross-cultural variations in the noramsl rules that regulate social
exchange [...]". Variations of cultures and cultwentext are neglected by social
exchange theory, meaning that for this theory rds/aoncept is predominantly
defined, while in cultural issues and in some ceumay the rewards are not

applicable for a relationship.
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Several reasons are elaborated in following sediojustify application of open

system theory in this study;

Firstly, as Gunn (1988), defined; “Tourism as a t&ys which has mutual
interactions with the environment and other systeBsring these interactions,
essentially energy, material, and information atghanging with the environment in
order to enhance the performance of the systemreldre, tourism is a dynamic
system that needs to consider all of the relevamtedsions (social, political,
economic, and cultural) while we are going to haweeffective plan in a region or

community based tourism.

Secondly, this study focuses on one of World Hget&ite which is called. The
“Dynamism” is a specific characteristic of a WoHigritage Site as well as an open
system. Because it is a world heritage site andhduld be conserved for all
humankind to the next generations. A world heritage as an open system has
constant interactions with all of local and glolstdkeholders. Local communities
feel pride and strength for protection the Worlditége site. In another aspect, the
UNESCO as an international organization acceptseahlponsibility of conservation
from these Sites where are not substitutable. Mgathiat under each situation the
maintaining and protection of this amazing histalrisite are going to be done by

local and global communities.

Thirdly, for communities around this historic sit@ost of time preservation and
protection this valuable site is more importantnthts economic benefits. Local
communities have sense of glory toward these montsnthus it seems to support
any planning in order to develop this inimitableeddy communities even without
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perceived economic benefits. As Su and Wall (2018}icated clearly that, the
benefits of community around heritage sites have different forms; 1) Economic
benefits which refer to increased job opportuniteesl raise income. 2) Other
benefits may focus on cultural and social perspestsuch as; to strengthen social
capital, feeling deeper attachment, and increasedesof pride to heritage sites.
Nonetheless, based on social exchange theory,idn@ils will involve in exchange
while, the advantages of process are valuable,thedexchange leads to valued
rewards, ultimately perceived benefits outweighcpeted costs. But, for some
communities around the world heritage sites theghteof cultural issues would not
be less than economic benefits. It means that ofagine keeping and conservation
of a heritage site are much more vital for locahowunities than perceived economic

benefits.

Fourthly, this study has investigated the levekopport for “Sustainable Tourism
Development” by local communities. As it cited amtording to the World Tourism
organization; “Sustainable tourism development sid¢le¢ needs of present tourists
and host regions while enhancing opportunitiestfa future. It is envisaged as
leading to the management of all resources in sualay that economic, social and
aesthetic needs can be fulfilled while maintainiagltural integrity, essential
ecological processes, biological diversity, and stipport systems.” (World Tourism
Organization, 1998, p 20). Hence, the conservatibthe world heritage site for
future generation based on “Sustainable Tourismeldgwment” is a necessity for
communities. This process as a system has not goissider on rewards and
economical profits, while focusing on all relatedmdnsions such as, social,
economic, political, environmental, and culturalnbfts altogether. As it above

mentioned, it occurs most of time supporting fourtem development by local
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communities without any perceived economic bendfitsrder to maintain a World

Heritage Site.

As a result, utilizing open system theory can plevan opportunity for analyzing
more efficiently the impact of resident's perceptoon the economic, social,

cultural, and environmental benefits toward tourtenelopment.

However, Social exchange theory can be appliedhia study as a theoretical
framework. Since indicators of support for susthieadevelopment have been
investigated, a theory must be used to provide mapeehensive insight toward a
process of sustainable tourism development in wbedtage site. Social exchange
theory emphasizes on the economic benefits tisdioitild be more than costs. But in
open system theory, tourism has described as @&msythat several factors are
included and there is an engine which the roleoafes variables such as community
attachment and community involvement ( the input pd the system) during a

process leads to support for sustainable tourisreldpment by communities (output
of the system). Surprisingly, there are two indicatas perceived benefits and
perceived costs that work as a trigger of the enginthe tourism system. It means
that by the perceived benefits (social, economigltucal, and environmental

benefits) the speed of the engine will increasemhawhilst this speed will maybe

decrease by perceived costs.
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Chapter3

THE CASE OF BISETOUN-IRAN

3.1 Tourism Development in Iran

Iran is the eighteenth largest country in the doH is located in the Middle East
and Southwest Asia with an area of 1,648,000 Sd.land area. The map of Iran

and the location of Bisetoun as a World Heritage &ie provided in Appendix A.

Iran with over 70 million populations, it has beamimportant country in the region
due to its geostrategic position (SCI, 2006). &etrm and natural gas have made
Iran as one of the most important country arouredwbrld in terms of energy. The
country has rooted in 5000 BCE for historical amdam settlements; also it owns
one of the oldest major civilizations in the wofdohammadi & Khalifa, 2010).
Seventeen historical sites of Iran have registeneder World Heritage, while 60
more sites are ready for registration (UNESCO, 20@ne of the important
attractions of the country is Heritage sites than ccontribute to tourism
development. However, Iran has remained far behimdterms of tourism

notwithstanding its high ranking as a potentialtaesion (see Figure 4).
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International Tourism Arrivals:
COMCEC Middle East (‘000 - 2012)

. | [
Turkey | | , 135608 | ™ Kuwak
Saudi Arabia | | 114276 | = Palestine
UAE : ; | Tra77 ! uQatar
Syria f' 070 | wveman
1
Bahrain ;|_| 35 | = Lebanon
Jordan la162 ! ¥iraq
fran i_sa:u Vo
Oman :|-1524 | wiran
Iraq 5?1515 SIS
Lebanon !5-1355 Decdi
Yemen ?Iﬂun ==
qatar |BW1170
i [ = uae
palestine | 490
| | - saudi Arabia
Huwait | #300 |
. o = = - - - v Turkey
o 0 10000 15000 20000 O 30000 won 20000

Figure 4: International Tourism Arrivals
Source:https://www.google.com.cy/?¢_rd=cr,ssl&ei=y6msVdCMKIGVsgHps67
Aw#q=international+tourist+arrivals+in+ira

Iran is the home ofich civilizations that located in Asieontinen (Middle East).
According to WorldTourism Organization (WTO), Iran hasnkec 10th in ancient
and historicalattraction and 5th in natural attraction in theorld. Despite of this
touristic potentialresource Iran cannot grasp prosperingpsitior in the world

tourism market.

In an antiquity ergbefore Islam), development of citiespads settlements, and
relative safetyacros the Persian Empire encourageterchant and blue-blood
peoples to travelAfter invasion of Iran by Arabs, thprosperitt of the states
demised. Sincéyiuslims have followed the conquest aagploriion of other lands,

tourism hadlourishec after 9 and 10 AD. Naser Khosfghobadiar is one of the
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well-known tourists in the®century. There are some reports regarding thenggur

to the East, including Iran in th& €entury.

During the Safavid dynasty (f6and 17" AD.), Iran was able to attract European
tourists as appealing destination. Anthony and eRolsherley, Jean Babtiste
Tavernier, Thomas Herbert, Pietro Dela Valle, Ad&earius, andlean Clardin
were some of western tourists. After this dynatgre was an unsafe and unstable
condition till the middle of the Qajar period (ab@icentury ago). Internal gradual
stabilization and development of colonialism andl e European power outpace to

travel to Iran.

The first official tourism organization was estahkd in 1935 that named Attraction
Tourist and Advertisement Office. After the Islantievolution in 1978, tourism
activities assigned to Tourism and Pilgrimage Afddepartment of the Ministry of
Culture and Islamic Guidance. In 2001, responsybdf tourism affairs consigned to
Iranian Tourism and Touring organization. Afterwar@iourism and Cultural
Heritage Organization track the relevant issueZ0id3 that separated from Industries
and Mines industry and named as Cultural Heritddandicrafts and Tourism
Organization (Resalat Newspaper, 2011). Developn@ntourism industry is
neglected by both academia and public sector (Alig Heidari., 2005); such that
tourism did not recognize as an industry till 20A8cording to WTO's report (2013)

about 2 percent of GDP allocated to tourism an#éedri47 out of 147.

Tourist international arrival of tourist in Iran fideen shown in Figure 5 (WTO,
2012 and CHHTO, 2013). It can be clearly seen thatarrival of international
tourist has increased trend from 1993 to 2013.
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Figure 5 Arrival of International “ourist to Iran from 1993 to 20

Iran's receipts fronmternatione tourism show moderate growttom 1993 to 2011
(Figure 6). Asaforementioner both international tourist arrivand receipts boost
during three recerdecade: considering unique tourigittractions Iran cannot find

its location in thecompetitive environment of tourisrmternatione market.
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Figure 8 InternationaTourism Receipts of Iran from 1993 to 2C
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The Iranian tourism industry has experienced reataekslump in 2009, which went

back to the political issues of the presidentiatgbn (Figure 5).

There are no validating statistics about job cogatbf tourism industry in Iran.
According to Manouchehr Jahanian, Deputy Head ef GHTO for Tourism
Affairs, "lIran's tourism sector witnessed a 26-patcrise in the number of foreign
tourists in comparison with the corresponding ptast year. More than 4.5 foreign
tourists have entered Iran in the last year crggtibs for over 2.5 million people
either directly or indirectly by spending more th&®bln in the country."

(http://www.eturbonews.com/39184/iran-tourism-26eaeit-rise

These statistics need to confirm by other offigiellevant organizations. Because
based on the employment statistics of the IraniatioNal Statistical Center, seven
million job positions have been created in all eextduring the 8 years
(www.amar.org.ir), which totally denied by the né&fbor ministry and modified to

just 600,000 Iittp://www.rouhaninews.com/12445 Such reports proved that

Jahanian's claims is not logical that mentionedemiian 2.5 million profession

vacancies is generated by tourism sector. Intexggtireceipt of tourist reported by
$ 9 billion that has clear contradicted with theresponding period last year’s issued
by WTO (2013).

3.2 Kermanshah Province

Kermanshah province is located in west of Iran 24h34.25 sq km land area that
is approximately 1.5 percent of total land are&am. This province has a moderate
mountainous climate. It has been the home of hukirash since the Paleolithic and

Neolithic. Evidences of historical monuments foundthis province suggest that
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Kermanshah was wonderful in the Achaemenid and &agEn eras whh were

more than 1400 years a
3.3 The Case oBisetoun as a UNESC(World Heritage Site

Site is located in themall town ofin the province of Kermansh in Northwest of
Iran (see Figure 4).The population ofegistered about 5,107 according to the
census; however, it draws great attention of irséonal and domestic tourists
Iran. Its population is experiencing rapid growmthcomparisorwith other cities in

the province (seeigure 7).

Population Population  Population
MName Mative Status Census Census Census
1996-10-25 | 2006-10-25 | 2011-10-24

Bayanesn [Bayangan] JBal| City 2,265 1,788 1,731
Blsotin [Bisotun] J s | City 2,095 5,107

Eslamabad-= Ghark [Eslamabad-e Ghark] | =& | City 81,614 89,904 94,699

Gahwareh [Gahvareh] +) 545 | City 4,918 4,619
Gllan-e Gharb [Gilan-= Gharh] oAb | City 16,813 19,493 20,022
Halashi [Halashil s | City 457 769
Harsin [Harsin] Oz | City 55,079 51,636 49 967

Figure 7: Population Exhibit
Source: fittp://www.citypopulation.de/php/iri-kermanshah.ph)

As one of the popular sites in Iran and the sulgégreat attention by internatior
tourists, the Bisetouheritage sitevill continue to draw more tourists in the futui
Figure 8 demonstite the tourism movement Bisetounheritage sit, which for the

time being is dominated by domestic touri
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Figure 8 Tourism Movement in Heritageit for year 201
Source: http://isna.ir/fa/news

The site ofcompose of numerous historical relics and monuments. Howethe
Inscription carvedn rockis the primary monument. It dated back to 521 B@ndy
the era of Darius the Great when he conquered ¢éngdn thronelt was recognized
and registered as one of the World Heritage Siyed WESCO in 2006 (UNESCC(
2006). The mhscriptior is written in three ancient languages; Babylonialamite,
andOld Persian (UNESCO, 200¢ Heritagesite has an array of dive attractions
including cultural historical as well as, natural landscafdéne Heritage Site (has

an area of about 20@ctares
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Some of the relics and monuments of the site arstiated in Figure9. Including: a)
Farhad taras, b) Inscription of Darius, ¢) Shahgsb&aravanserai, d) Pole Kosrow

(Kosrow Bridge), e) The relief and inscription ob@rzes I, f) The Seleucid figure

of Heracles, g) Median temple, h) Bridge, andhgl&archian Cave).

; I{ﬂ"‘h-..-..'.-. 4 - :
Figure 9: Relics and Monuments of Bisetoun Heritage
Source: https://en.wikipedia.org/wiki/Behistun_Inption

Documents by archaeological excavations indicas# #mcient communities were
settled in the region, which dated back to the NéddPaleolithic

(https://en.wikipedia.org/wiki/History_of Mesopotaph In the region some
monuments have been registered as historical sitethe national list. These
monuments are as following; the relief and insavipt of Darius, median
worshipping place, Shekarchian cave, the Seleugigdd of Heracles, the relief of
Mithri (dates II), the relief of Gozarzesll, Paghi worshipping place, the relief of

Balas (Parthian slope), incomplete Sasanian paasanian dressed stone blocks,
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farhadtarash, Safavid caravanserai, Shaikh Ali KBanganaWagqf inscription, and
llkhanied caravanserai. The Profiles of monumeamtBisetoun heritage site provides

in Appendix A.
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Chapter 4

DATA AND METHODOLOGY

4.1 Research Approach

According to Gunderson and Aliaga (2000), quantiéatresearch is “Explaining
phenomena by collecting numerical data that ardyaed using mathematically

based methods (in particular statistics)”.

The systematic empirical investigation refers tamjitative research that usually via
mathematical and statistical techniques observes@hena. The main goal of
quantitative research is extending and using hygsih theories, and mathematical
models based on phenomena. The other characteidtie quantitative research is
process of measurement which basically indicatesrésearcher’s observation by
mathematical forms. Therefore, percentages, ragtatics, and other numerical form
of mathematical expressions are related to quéamgtaata. Quantitative research is
used in social sciences such as; sociology, ecasmsychology, human and health

development, community health, and often in historgl anthropology.

In social science and other researches usuallytit@t@re or qualitative methods are
used. For this study, quantitative method is usedrder to clarify the impact of
some variables such as community attachment, contynuwvolvement, perceived
benefits, and perceived costs of supporting fortasigble tourism development.

Furthermore, the effect of different communitiekeli community-based Local
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Government, community-based Handicraft, communéydal Business, and

community-based Farmer is investigated as moderator
4.2 Sample and Procedure

Data was collected from Bisetoun city, Al Zahrawvtg Bisetoun site, and
Songhorabad, Nejobaran, and Chehr villages whiate warrounded Heritage Site
and four communities were selected among these asdallowing; community-
based Local government, community-based Handiacafjmunity-based Business,
and community-based Farmer. It is worth noting h community-based local
Government ( site) was referred to those employwebs were working under
governmental Tourism organization on World Hemtagite. Local government
essentially would consider on infrastructure mdrantrevenue or beneficial profits
in terms of development (Devlin et al., 2011). Makinecessary infrastructure by
local government would provide an opportunity téorm at the level of the local

community (Johnson Morgan & Summers, 2012).

Furthermore, in community-based handicraft, prodnctwould have advantages
based on five headings as follows; sustainabilgyoduct development, tourist
education, compatibility with rural activities, aretonomic benefits (Higham&

Luck, 2007). In Community-based business, partitylan rural areas, tourism

would help two kinds of business, first; those hasses which involved directly in
tourism such as, hotels, restaurants, and so otonfle those businesses which
involved indirectly like, grocery stores, statior@)d so on (Wilson et al., 2001).
Also, organizations in community-based Farmer waadgport more those agents

that work to extend agriculture (Buse et al., 2008)
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4.3 Data Collection

A pilot study was conducted before data collectiofield from 12 of March to 15 of
March by 35 questionnaires. The result revealetidhauestionnaires are clear and

understandable.

After that, from 24 of March till the first of Adri550 questionnaires distributed
among the communities which have surrounded thdd\Heritage Site. In total, for
analyzing 489 questionnaires were completed, wihscl89%. The respondents’
profile is presented in Tablel. Of the 489 respotsle231 (47.2%) were between
the ages of 18-27, 166 (33.9%) were between 2&37112.3%) were between 38-
47, 27 (5.5%) were between 48-60, and 5 (1.0%) wWereages more than 60 years.
The educational level of respondents was dividéd fndegrees, secondary school
were 94 (19.2%), high school were 184 (37.6%), blxhvere 170 (34.8%), master
were 36 (7.4%), and 5 (1.0%) were doctors. Incoomition of respondents was in
four levels, which265 (54.2%) had less than 2000(212) had between 2000-5000,
146 (29.9%) had between 5000-8000, and 50 (10.28d) between 8000-11000$%
income per year. The communities were categoriaddur groups that community-
based local government were 109 (22.3%), handigvafe 119 (24.3%), business
were the most by 146 (29.9%), and farmer were 1A%5@0). Of the total
respondents, 227 (46.4%) were single and 262 (53\8éte married. Also, 334

(68.3%) of respondents were male and 155 (31.75 Weenale (see Tablel).
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Table 1: Respondents’ Profile

Variable N % Variable N %
Age Educational Level
18-27 231  47.2 Secondary school 94 19.2
28-37 166  33.9 High school 184 37.6
38-47 60 12.3 Bachelor 170 34.8
48-60 27 55 Master 36 7.4
>60 5 1.0 Doctoral 5 1.0
Total 489 100.0 489 100.0
Community based
Income level (annually) Cateqori
gories.
Less than 2000 $ 265 54.2 Local Government 109 22.3
2000-5000 11 2.2 Handicraft 119 24.3
5000-8000 146 29.9 Business 146 29.9
8000-11000 50 10.2 Farmer 115 23.5
489 100.0 489 100.0
Marital status Gender
Single 227 46.4 Male 334 68.3
Married 262 53.6 Female 155 31.7
489 100.0 489 100.0

4.4 Measurement Scales

In this research five main constructs were employeadrder to measure the support
for sustainable tourism development 6 items weredu@Nicholas et al.,, 2009;
Carmichael et al., 1996), one inquiry as an examglg: “| support the development

of Community-based sustainable Tourism initiatives”

For measure of the community attachment some itgare used from the findings
of; Kyle et al., (2004); Bilim and Yuksel, (2010s 2 items (social bondings), 3
items (affection attachment), 2 items (place idghtiand one item (place
dependence) were used. A sample of the questioss Warefer living in this

community over other communities”.

In order to measure community involvement some stesrtracted from; Tosun

(2006), Nicholas et al. (2009), Zhang et al. (20T3)ree items, which were related
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to involvement, used from findings of Tosun (2008, participation in decision
making used from the findings of Nicholas et aDd®2), and one item from Zhang et
al. (2013)for the contribution of communities weused One example of the

questions was: “I participate in sustainable touriglated activities”.

For measure perceived benefits some items were freedt Simpson (2008),
Rutherford and Gursoy (2004), Yoon et al. (200burHtems (perceived economic
benefits), 4 items (cultural benefits), and twamge(social benefits) were used for
measuring perceived benefits variable. One examplenquiries was: “Increase

employment opportunities”.

In order to measure perceived costs six items weed from: Simpson (2008),
Rutherford and Gursoy (2004), Yoon et al. (2001lyeiDet al. (2006), Chris Choi
(2005). The items were based on social and cultcosts. One sample of the

questions was: “Increase environmental pollution”.

All study variables were measured with five-poinikdrt scale ranging from

“strongly agree” (1) to “strongly disagree” (5).

The questionnaires consist of two sections thadt fgection allocated to five
aforementioned study variables and second sectwed Uor measurement of
demographic variables, including, age, gender, &itut level, marital status, and

annual income.
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Chapter5

RESULTS

5.1 Measurement Results

During confirmatory factor analysis, one item wascdrded. The item (The settings
and facilities provided by this community are thesf) was one of community
attachment scale that was dropped because of bwlatdized loadings.€.4). The
results of fit statistics: (31982.623, df= 551, %df= 3.598, GFI= .798, NFI= .716,
CFI= .775, PNFI= .663, RMSEA= .073), revealed thaiposed model well-fitted
with empirical data (see Table 2). Also, the resdikmonstrated that all items were
loaded at significant levep€.01) and the standardized loadings ranged fronta43
.83. Thus, the results indicated that standardiaetbr loading of all items loaded on
the relevant variable at the significant modebk.40, P<.01), which proved
convergent validity of variables (Larcker and FdiinE981; Gerbing and Anderson,

1988).
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Table 2: Results of Confirmatory Factor Analysis

Scale items A '\S/Itc;?izlticzit
Support for sustainable tourism developmen{Nicholas et al., 2009; Carmichael et al., 1996)

1.1 support the development of Community-basedasusble Tourism initiatives .62

2. | participate in sustainable Tourism-relatechpland development 71

3. | participate in cultural exchanges betweenlloesidents and visitors .66

4. | cooperate with tourism planning and developni@tiatives .67

5. | participate in the promotion of environmergdlcation and conservation A4

6. Further tourism development would positivelyeatfmy community’s quality of life 43

Community attachment (Kyle et al., 2004; Bilim and Yuksel, 2010)

7. The settings and facilities provided by this camity are the best -

8. | prefer living in this community over other comnities .61

9. | enjoy living in this community more than ottemmunities .62

10. | feel that this community is a part of me .75

11. Living in this community says a lot about whanh .65

12. Living in this community means a lot to me .81

13. | feel a strong sense of belonging to this comity 71

14. Many of my friends/family prefer this commundyer other communities .51

Community involvement (Tosun,2006;Nicholas et al., 2009; Zhang et al320 X2

15. | participate in sustainable tourism-relatetivities .53 1982.623,
16. | support research for the sustainability & tommunity 72 g;df; >
17. I am involved in the planning and managemeustainable tourism in this community .54 g’gﬁsiws;
18. Local residents should be consulted in theisouplanning 59 ('\:‘E: ;%g
19. I am involved in the decision-making for thetsinable tourism of this community .55 PNFI:
Perceived benefit{Simpson, 2008; Rutherford and Gursoy, 2004; Yeal, 2001) i—‘\?l\(il?’S;EA:
20. Increase employment opportunities .50 073.

21. Increase shopping opportunities .64

22. Increase the revenues from visitors for localegnments .55

23. Increase business for local people and smalhbsses .54

24. Increase opportunities for leisure and tourism .69

25. Improve the conditions of roads and other pulalcilities .68

26. Provide an incentive for the preservation oflaulture .70

27. Develop cultural activities by local residents 71

28. Increase cultural exchanges between visitaigesidents .83

29. Increase positive effects on cultural identity .57

Perceived costgSimpson, 2008; Rutherford and Gursoy, 2004; Yebal, 2001; Dyer et al., 2006;
Chris Choi, 2005)

30. Increase the prices of goods and services .65
31. Increase environmental pollution .59
32. Increase conflicts between visitors and Resi&den .65
33. | often feel irritated because of tourism ia tommunity .67
34. | do not feel comfortable or welcome in loaalism businesses .70
35. Tourism is likely to result in traffic congesti .64

Note A is standardized factor loading.
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Means, correlations, standard deviations, and Giaim alpha of variables used in
Table 3. According to the results, the correlatibesveen variables were significant.
As the results depicted correlation between comtyuatitachment and community
involvement was significantr£.361, p<.01). Community attachment and perceived
benefits correlated positively and significantty.(285,p<.01). Also, the correlation
between community attachment and perceived costssigaificant (=.286,p<.01).

In addition, the correlation coefficient was sigraint between community

attachment and SSTDH.4, p<.01).

The correlation between community involvement, va#rceived benefits and SSTD
was significant 1(=.473, p<.01, r=.655, p<.01, respectively). But, the correlation
between community involvement and perceived cosas wot significant r&.06,
non-significant). Similarly, the correlation betweperceived benefits and perceived
costs was not significant£-.033, non-significant). However, the perceiveddfds
and SSTD has a significant correlatior.655,p<.01). Additionally, the correlation

between perceived costs and SSTD was not signif(car24).

All Chronbach alphas are more than commonly acdeptgel @>.7) (Cortina,

1998). It means there is no any concern regandihapility issues (Table 3).

a7



Table 3: Means, Standard Deviations, Correlatiorts@hronbach alpha

Variable 1 2 3 4 5

1. Community Attachment (.843)

2. Community Involvement 361 (.720)

3. Perceived benefits 285 473 (.861)

4. Perceived costs 286 .060 -.033 (816)

4. Support for Sustainable Tourism Development 400 655 486 .024 (.757)
Mean 2.177 1.954 1.828 2.943 1.706
Std. Deviation .868 .684 .695 .840 597

Note **. Correlation is significant at the 0.01 lev@-tailed). *. Correlation is significant at the08. level (2-tailed)

reliability check is presented within the parentbes

. Chronbach alpha for



5.2 Tests of iypothese

The theoretical mdel for all communitiethat fits the empiricatlata (¥ 1942.552;
df: 523; x2/df:3.714; GFI: .798; NFI: .711; CFl: .769; PNFI: .663VMSEA: .075),
was used for testing tthypotheses (See Figure 10he results demonstrated tl
community attachment positively and significan®yated to support for sustainal
tourism development. hen, Hypothesis laas supported. Also, the results sho\
that community attachment positively and signifitarimpacted on support fc
sustainable tourism development. Therefore, Hymigheza was supported.
Furthermore, it revealed thihe perceived benefitpositively and significantl
related to support for sustainable tourism. Hefé® Hypothesis a was supported.
However, the results indicated tithe perceived costid not significantlyrelate to
support for sustainable tourism development.en, Hypothesis a was not

supported.

Community

Attachment All communities

Ly,

Community

Involvement L 79% ks Support for
Sustainable

Tourism
> Development
Perceived — 22
Benefit
Perceived Cost )}~

Note: Model Fit Indices: X2: 1942.552, df: 523, x2/df=3.714; GFI: .798; NFI: .711;
CFl: .769; PNFI: .663; RMSEA: .075.

Figure10: Results of Hypothesis Testing (Hiida)
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5.3 Moderation Hypotheses Tests

Results of metric invariance test for moderatioalgsis (measurement and structural
invariance) revealed {4158.93; df: 2068; GFI: .67; CFI: .70; NFI: .55; BHA:
.04 andAy® (102): 71.439, thus the status expressed that Full-metric ianae
supported. Also, the status for value of indexeinms of baseline model fit statistics
(x*4371.77; df: 2170; GFI: .65; CFI: .69; NFI: .53; BHA: .04) was good fit (See

Table 4).

Table 4: Results of Metric Invariance Test for Mad®n Analysis (Measurement
and Structural Invariance)

Measurement X df  GFlI CFl  NFI RMSEA  Ay° Status
invariance

Non-restricted 4158.93 2068 .67 .70 .55 .04 Ay? Full-metric
model (102)= invariance
Full-metric 4371.77 2170 .65 .69 .53 .04 71.43°% supported
invariance

model

Baseline X df  GFlI CFl NFI RMSEA Status
model fit

statistics

Value of index  2171.05 1046 .64 .67 .52 .07 o ht

Note GFI: goodness of fit Index; CFl: comparativeifilex; NFI: normed fit index;
RMSEA: root mean square error of approximatlbhnon-significant.

The structural invariance showed the effect of camity attachment on support for
sustainable tourism development partially variedoagn different communities
(community-based local government CBLG, communagdd handicraft CBH,
community-based business CBB, and community-baseder CBF), as the results
indicated all communities had the same perspettward the effect of community
attachment on support for sustainable tourism dgweént except two groups,
namely, community-based handicraft with communiggdd businessAg2 (1)=

7.40,P<.01) and community-based business with commurased farmer(y2 (1)=

3.99,P<.01) have different perspectives(See Table 5)ré&fbee, the Hypothesis 1b

is partially supported (See Table 6). Accordingthte results, there are similar
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perspectives among CBLG with CBH, CBLG with CBBda®BLG with CBF. But,
community-based handicraft with community-basedifess and community-based
Business with community-based farmer had the diffeperspectives regarding to

the effect of community attachment on support tatainable tourism development.
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Table 5: Results of Metric Invariance Test for Mad®n Analysis (Structural Invariance)

Structural invariance Gruorpl  Gruorp2  Baseline model Nested Modefly A2 Status
H1b: CA>SSTDV B B (unconstraine} constraine}l X

Sovernment & 19" 16 2 (12)= 119.03 2 (13)= 119.66 AZ (D)= 63 -
Government & Business .19 307 v (12)= 173.15 ¥ (13)= 175.26 Ay (1)=2.11 -
Government & Farmer .19 17 v (12)= 152.78 ¥ (13)= 152.90 sz (1)=.12 -
Handicraft & Business .16 307 ¥? (12)= 127.45 v? (13)= 134.85 ?ﬁd(l )= Supported
Handicraft & Farmer 16 17 v’ (12)= 107.14 ¥ (13)= 107.35 AP (1)=21 -
Business & Farmer 30 17 v (12)= 161.25 v? (13)= 165.24 Ay? (1)=3.9¢ Supported
Structural invariance  Gruorpl  Gruorp2  Baseline model Nested Modefly 2 Status
H2b: CI> SSTDV B B (unconstraine} constraine}l X

ﬁgxg{g‘rr;‘fetm & 54" 39™ 7 (12)= 119.03  (13)=123.70 A (1)=4.67  Supported
Government & Business .54 65" ¥ (12)= 173.15 v* (13)=175.01 Ay? (1)= .14 -
Government & Farmer .54 .58 ¥ (12)= 152.78 v* (13)=152.80 sz (1)=.02 -
Handicraft & Business .39 65" 2 (12)= 127.45 2 (13)=144.77 n 3%25 Supported
Handicraft & Farmer 39 58" ¥ (12)= 107.14 v (13)=113.44 Ay* (1)= 6.2 Supported
Business & Farmer .65 58 v (12)= 161.25 v’ (13)=162.96 Ay (1)=171 -




ﬁ;ﬁ"ﬁ;fgg}@r ance gruorpl BG ruorp2 Baseline modelfconstrainel Nested Modely constrained Y a Status
Government & Handicraft .19 317 ¥° (12)= 119.03 v* (13)=119.17 Ay (D)=.14 -
Government & Business .19 172 v (12)= 173.15 v (13)=173.41 Ay? (1)= .26 -
Government & Farmer 19 14 v (12)= 152.78 ¥ (13)=153.16 Ay® (1)= .38 -
Handicraft & Business 31 12 v’ (12)= 127.45 ¥* (13)=128.55 Ay (1)=11 -
Handicraft & Farmer 31 14 v (12)= 107.14 ¥* (13)=108.56 Ay? (1)=1.42 -
Business & Farmer 12 14 v (12)= 161.25 ¥ (13)=161.29 Ay? (1)= .04 -
— 5

Y 4?rFL)|gt_L)Jr§;+révxarlance gruorpl gruorpz Baseline modelconstrainel Nested Modéely constrained M Status
Government & Handicraft -.09 .01 ¥* (12)= 119.03 ¥ (13)=119.09 Ay (1)=.06 -
Government & Business -.09 -.09 v (12)= 173.15 v (13)=173.18 Ay? (1)=.03 -
Government & Farmer -.09 -.06 v (12)= 152.78 v? (13)=152.92 Ay> (1)=.14 -
Handicraft & Business .01 -.09 v (12)= 127.45 v? (13)=128.85 Ay (1)=1.4 -
Handicraft & Farmer .01 -.06 v (12)= 107.14 v? (13)=107.48 Ay> (1)=.34 -
Business & Farmer -.09 -.06 v (12)= 161.25 v? (13)=161.61 Ay> (1)= .36 -

Note: :P<.001 : P<.01; : P<.05. Critical value at 95% confidence intervaBi84 and critical ratio at 99% confidence inteligab.13.



Checking the moderating role of the variable usimgariance analysis become a
popular approach in the field of tourism and bussnenanagement (Assakaer and
Hallak, 2013; Lee and Back, 2009). This is a usafproach that demonstrates the

statistical difference between the groups usifdext.

If the results of invariance test show that theee saagnificant differences among the
communities, it means that different plan and pcast are required to encourage
different communities to support sustainable tourgevelopment in the study area.
For example, handicraft and business have diffquerteption toward the impact of
community involvement on support for sustainablerin development. In other

words, the effect of community involvement on suppor sustainable tourism

development for business communi=65, P<.001) is more than the handicraft-

based communitysE.35, P<.001) (Table 5).

In contrast, if there are no any significant difleces among the communities
regarding the effect of perceived benefits and gieerl costs by communities on
support for sustainable tourism development, it msethere is an integrity and
solidarity among four communities in the study arethese issues. It means that no
need to prepare different strategies to have samall communities based on the

benefit and cost of sustainable tourism developrmeBisetoun site.



Additionally, the results showed that the effect afmmunity involvement on
support for sustainable tourism development pé#ytiaiaried among different
communities. Three groups of communities (CBLG v@taH, CBH with CBB, and
CBH with CBF) have different perspectives regardihg effect of community
involvement on sustainable tourism development.|&ylthe other three groups have
the same perspectives, that CBLG with CBB, CBLGCh@BF, and CBB with CBF
and have no differences toward the effect of comtyunvolvement on sustainable
tourism development (See Table 5). Thus, the Hygssh2b is partially supported

(See Table 6).

Surprisingly, the results showed that the impagberceived benefits and perceived
costs on support for sustainable tourism did mgniScantly varied among different

communities. It means that all groups have the spemspectives regarding to the
effect of perceived benefits and perceived costsupport for sustainable tourism

development. Then, Hypothesis 3b, 4b were not suggp@See Table 6).

Table 6: Summary of Hypotheses Testing

No. Hypothesis Status

Hla Community attachment positively related to supfor sustainable tourism Supported
development

H2a Community involvement positively related to gog for sustainable tourism Supported
development

H3a Perceived benefit positively related to supfarsustainable tourism Supported
development

H4a Perceived cost negatively related to supporsdistainable tourism development  Not-

Supported
Hlb The effect of community attachment on supfmrsustainable tourism Partially
statistically varied among different communities Supported
H2b The effect of community involvement on supgortsustainable tourism Partially
statistically varied among different communities Supported
H3b The effect of perceived benefit on supportsiastainable tourism statistically  Not-
varied among different communities Supported
H4a The effect of perceived cost on support fetanable tourism statistically Not-
varied among different communities Supported
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Chapter 6

CONCLUSION AND IMPLICATIONS

6.1 Discussion and Conclusion

Research in heritage sites in the context of susde tourism development is scant.
This is more so in the case of in Iran. Furthermtines study tried to embed the
‘community’ aspect / profile to explore an integvatrelationship between heritage
resource, community perception / involvement towaslipport for sustainable
tourism development. This study has also appliear@ approach to investigate and
determine the effect operceived benefitand perceived coston support for

sustainable tourism development where the hergdagas the main resource.

Findings indicate that community attachment, comityunnvolvement, and

perceived benefits significantly enhance supportr feustainable tourism

development. However, such result is case spedifexertheless, the result is in
consonance with the findings of Nicholas et alQ0@ and Kalternborn et al.,
(2008), who investigated the effect of perceiveddiiés on support for sustainable
tourism development. It means all communities hiéreesame perception regarding
the impact of perceived benefits on support fortasnable tourism development.
According to the results, perceived costs had mgtificant effect on support for

sustainable tourism development, and the impagteofeived costs on support for
sustainable tourism development is the same amomgneinities. This finding does

not consonant with principles social exchange theolt means that communities

56



probably support tourism planning even with peredicosts. Therefore, this finding
was not the same with the result in Western coesmtrihich investigated in previous
studies by Kendal and Gursoy (2006), and Nicholad €009). However, the Open
System Theory (OST) is a suitable framework to &ixpthis finding, other theories
(e.g. social exchange theory) fail to explain tHsST reiterates that ‘boundaries
around and within the social or economic systemnauable; for at least one of the
following reasons: a) social structures may evabjesonnections between structures
may change, c) the structure-agent relation maygia(Chic and Dow, 2011, p.
366). There are four reasons that justify applcatof OST as a theoretical
framework of this study. Firstly, tourism definesl @ complex system that has inputs
(e.g. community attachment, community involvemepgrceived benefit, and
perceived cost) and output (e.g. support for sogtde tourism development).
Secondly, based on OST, one of main properties ®fstem is dynamism. Since,
case study is world heritage site and all nati@ma international communities are
care about visitation and conservation of such siy@amism of this heritage site.
Thirdly, research model tested with empirical détat collected from a historical
site, which has a special culture and values foallcommunities. It means that local
communities have a sense of glory and pride fachihg this world heritage site to
their identity. This can be a reason that perceigedt has not significant and
negative association with their support for suealglurism development. This is not
matched with principle of social exchange theorkisTissue can be defined and
justified in an open and dynamism system. Foustalgustainable way of tourism
development is targeted that, based on specifium@ubf local communities, does
not justified by other theories, especially, sociakchange theory. As

aforementioned, dynamism and suitability are twg &earacteristics of tourism as
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an open system. Then, we can claim that this sprdyide a strong theoretical
contribution by application of open system theosyaatheoretical background of a
research model. By applying the OST, certain ethes that are living around the
Bisetoun historical site have special and unigueurei (i.e., agents in connection to
system) who are supporting heritage tourism primectnd committed to its

sustainable development notwithstanding perceivesisc There is an affinity to

historical monuments which is considered as ‘idghtof the communities.

Furthermore, Bisetoun heritage site managementutkze the principles of OST to

explore innovation, change, and complexity of Snstale tourism in the context of a
case study approach where communities are acteas@ the process of sustaining
the system (Anaf et al., 2007). Actually, these samities have a sense of pride
toward these historical monuments, and they arngito collaborate and cooperate
in various ways related to tourism developmenthis tregion. Thus, this study
contributes to the literature for using open systeeory and also proposing and
testing a research model in order to determineldtel of support for sustainable

tourism development by different communities in Bigetoun heritage site.

Furthermore, this research revealed that commuatitychment significantly and
positively related to support for sustainable tearidevelopment. This finding is in
line with findings of Linén et al. (2015) who examined residents’ supportidoal

projects by utilizing community attachment theory small municipalities. They
explored that the attitude of communities were fpasin small municipalities with

weak economy.

Additionally, the results indicated that communityolvement is strong among the

residents who perceive and evaluate tourism dewedop as predictor of quality of
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life. This is also verified by Woo et al. (2015) evistated that ‘Since the value of
tourism has changed over the years, moving away fiee economic value of
tourism toward a more of abstract value of tourigrg also important to look at the
perceived value of tourism development within tbhatext of improving the quality

of life, or well-being, of community residents’ (P®, p. 85).

Further on, this research showed the effect of canityinvolvement on support for
sustainable tourism development partially variecbagndifferent communities. It
means that some of the community groups (CommuBuaised Local Government
(CBLG) with Community-Based Handicraft (CBH), Comniy-Based Handicraft
(CBH) with Community-Based Business (CBB), and Camity-Based Handicraft
(CBH) with Community-Based Farmer (CBF) have difar perspectives regarding
the effect of community involvement on support feustainable tourism

development.
6.2 Implications

Conservation of cultural and natural resourcesaitrection of tourists usually leads
to economic and cultural benefits for both nati@msl local communities. Then,
community-based tourism in terms of sustainabityvorthwhile. According to this
study community attachment and involvement podigiage related to support for
sustainable tourism development. Therefore, thigdystprovides a useful and
practical means for managers to design policieecdbas community’s participation,
involvement, and identity through the planning mex to conserve and sustain
heritage site. Tourism institutions can design o@si programs to encourage
community attachment, participation, and involvetnen There are different

mechanisms how to allow and encourage community lmeesrto become partners in
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the process. For instance, organizing differentiials and events can strengthen
community attachment, because these relevant @esivcause the residents to feel
more close to their communities and places of ttesidence. Also, managers should
make some programs in order to involve more comtiasibecause more involved
communities lead to more participation in decisioraking and support for

sustainable tourism development. In addition, comitgumanagers should consider
some activities that can lead to benefits for comities, that this makes more
support for sustainable tourism development. Thasevities can be, increasing
opportunities for leisure and tourism, cultural ngties, and improving cultural

exchanges among residents and tourists.
6.3 Recommendations for Future Studies

This study has some limitations in spite of itstciditions that should be considered
in future researches. This research investigatad dommunities which are related
to tourism, but for future relevant studies it ¢teexamined the perspective of other
communities, toward support for sustainable touridevelopment. Also, this
research has done in West of Iran among communiitesghey have very strong and
specific culture, the future studies would be dameother regions with different
culture and ethnicity. Additionally, for the nextlevant researches, it would be
better to collect data during year for determinerexily the level of support for
sustainable tourism development by communities. eibeless, community
involvement/participation is hotly debated issueghie context of overall community
development, especially in the cases where touissplaying an important role as
economic means. Some authors are critical of dwgelin community involvement
and consider it as hazard to the process of denwdaop (cons) (Bierle & Konisky,

2000; Day, 1997). However, ‘pros’ of community ahlwement are growing as
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various empirical research established plausiblguraent that community
participation in the process of decision makingiltssin implementation of the plans
(Hanna, 2000; Burby, 2003; & Murphy, 2004). At teed, this study is one more
layer of support (pros) for the notion that comntymnvolvement in the planning
process is effective for sustainable tourism, egfigcin the case of Bisetoun

heritage site.
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Appendix A: Map of Iran andocation of Bisetoun
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Appendix B: Profiles of Monuments in Heritage Site

Shekarchian Cawe, Hunters Cave

It is a small cavity and as the name Shekarchidicates, it is probably used as a
lurking place by hunters’ community for hunting raails in the Middle Paleolithic.

Then, in this cave hunters prepare the corps oftifginanimals in order to

transporting to residents. By archeological exaawmat some historical works as
following have found; ceramics from Achaemenianqmgrstone tools, a forearm of
Neanderthal man, and remains of animal bones ldeed) horse races, wild cows,
deer, and gazelles. It is also the only cavitylrahian Zagros famous to have

delivered human remains discovered in a Middle didihéc level.

Shekarchian Cave

Median temple

The terrace below the relief and inscription of iDsy which was covered with debris
from the relief, has made of undressed stones whale been put on together
without any mortar between them. The platform & . high, 10.5 m long and 7 m

wide. A corridor (1.5 m wide and 7 m long) divid#éds terrace in two parts. At the

77



end of the corridor there is a room which two latevalls of it are mountain cliffs
and its third wall at the back. Before the Islamggolution, German archeological

expeditions excavated the site and introduce @ Biedian worshipping place.

The relief and inscription of Darius

The monumental relief of Darius the Great (6.5 mgland 2.3 m high), representing
the king victory over the usurper Gaumata and the nebels, is surrounded by a
great trilingual inscription in Old Persian, Elaeitand Babylonian. The prisoners
are in front of the king and their leader Gaumaga Lnder the foot of Darius. He
puts up his hands indicating submitted to the kidger the head of captive Farvahar
(symbol of God Ahura Mazda) who is repeatedly irewkn the inscription that have
been carved. This monument was created betweeanith® of Darius first regnant
year (in 520 B.C) and after the end of his third G18 B.C). Darius in his
inscriptions introduced his family and him at thegimning of the inscription and
then he explains defeat and murder of Gaumataeimdtails and at the end placed a
curse on those who try to damage this relief. Tinggription is the most important
document of the entire ancient Near East and armagyg to understanding its
languages. It alone made it possible to decipherctimeiform writing and thus to

open the door to previously totally unknown ancigwilizations.
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T relif and inscripfién of Darius

The Seleucid figure of Heracles

This figure represents the most famous Greek Héeoacles, who is shown naked
with curly hair and beard, resting on the lion sk#eside him an olive tree is seen,
carved on the wall while a quiver full of arrowshianging from it and a club is also
put near that. An inscription in the old Greek amdeven lines is written behind the
head of Heracles with a frame such as Greek tengpless smooth space. According
to this inscription, the figure was carved in theay 164 of Seleucid era that is, 148

B.C on the occasion of a conquest for the Gree&magParthian.

hitp: f faryazamyn.com /forward foser/ 100105

The Seleucid figure of Heracles
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The relief and inscription of Mithridates Il

The relief of Mithridates Il (123- 87 B.C) depidisur satraps in a line before the
king, with all the figures in profile. The nametbkse four satraps has been carved in
a Greek inscription on top of the relief. Unforttelg, the main part of the
Mithridates relief has been obliterated by the éat®n in the year 1684 A.C of a

waqf inscription by Shaikh Ali Khan Zangana.

i

of Mithridates |

The relief and inscription

The relief and inscription of Gotarzes |l

The relief of Gotarzell has been carved on thetrafiMehrdad relief. This Parthian
relic dates back to A.D 38 to 51 and representwittery of Gotarz over one of the
Parthian prince, Mehrdad. Nike is hovering abovd aame horsemen in combat
have showed in this relief. The name of Mehrdadl Gontarz has been carved with a

Greek inscription on top of the relief.
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The relief and |cr|5fi?)n 6‘f‘é(;tarzes‘il
The relief of Balas (Vologases)
Some figures have been carved on three sides ®frélctangle block stone. The
middle figure represents Parthian king Balas. Hel$a bowl in his left hand while
stretching his right hand to a fire alters and paursomething in it. A Parthian
inscription is written in 9 lines on the fire altawreaning; “This is the figure of Balas,
king of kings, son of Balas, king of kings, grandso.” On the right side of Balas
another person is shown who move towards Bala® ésthe left side a man can be
seen, his right hand is up and caring somethingdreft hand. These figures must
be carved between the first to the third centuAdS, because the name in the
inscription has been read as Balas. Five Parthisgskhnamed Balas reigned between

51 and 228 AD .
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The relief of Balas (Voloases)

Parthian worshipping place

So called Parastesh- GageParthi comprising of tasom platforms carved from the
mountain and have been connected to each othenbstdne steps. Some steps have
80 cm long. Over the upper platform some holesezhrut of stone with 35 cm
diameter believe that these rounded wholes were performance religious

ceremonies during the Parthian era.

Parthian worshipping place
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FarhadTaras

This section of the cliff is a chiseled rock faggpeoximately 200 m wide and 36 m
high, with a retaining wall ca. 150 m in front g¢fit is thus the biggest such work in
Iran. Interpretation have differed widely: the dive a Sasanian kings palace; a field
prepared for an inscription of Darius and a hugeate at a higher of 30 m and an
enormous ayvan hollowed out of the rock, probalmytlte same scale as the Tage
Kesra at Ctesiphon, with reliefs on either side kedently considered it as an
unfinished monument dating to the Khosrowll regiSeparated stone blocks from
the monumental also used in other masons congrudati the vicinity such as,
incomplete Sasanian palace, retaining wall near&3&ah and Khosrow and bridges.

They also remained unfinished.

Farhad Taras

Bisetoun Bridge

Bridge, also called Safavid Bridge, is 144 m lon®0 cm wide, with east-west axes
and included 6 arched opening that two of them Viibeel deliberately. The piers of
the bridge (built from dressed stone block) havenbattributed to the late Sasanian
period. In the early Islamic period (4-5 centurjabe Kurdish monarch Hananuya

built rounded arches on Sasanian piers. Also, iremecent Islamic times (Safavid
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and Pahlavi) it has been restored frequently. Ruratent archeological excavations
by Iranian expeditions in north-eastern parts eflihdge, a series of monument such
as the remaining of Sasanian dressing stone bltst&mic grave stones and

remaining of brick and lime kiln have been uneatt(see Figure 19).

Bridge of Bisetoun

Pole Kosrow (Kosrow Bridge)

Pole Kosrow is 80.152 m long, 2.7 cm wide, withte@sst axes. The piers of the
bridge have been attributed to the late Sasaniandielrhe masonry consists of a
rubble- concrete core faced with stone blocks. Niees, each painted on both sides,
are still standing, but none of the superstructereains. German architect, Kleiss
examined and measured the bridge in 1966-1967 ammdised that it had been left
unfinished, for no remains of arches could be foimdhe riverbed. It provided
crossing of a straight road running due east indinection of Takte Shirin; the
course of this old road can be clearly seen, ealpediom the Farhad Taras. These
traces are evidence for the Sasanian surveyingraysiased on accurate reckoning
of the north —south and east-west coordinates. i§teiout 500 m east of the parallel
to the retaining wall. Keliss inferred that theteeular area, thus defined, with the

river flowing through it, was probably a marshy sge/e for hunting wild boars, as
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depicted in the TageBostan relief. It has approigigahe same as the paradeisos in
front of Tage Bostan. Only two fragments of the teetn boundary wall of this

hunting park are visible.

Pole Kosrow (Kosrow Bridge)

Shah-Abassi Caravanserai

This Caravanserai has 90 m long and 80 m widejrtegior courtyard is 5& 52
with four ayvans. The adjacent sleeping rooms aelted stabling behind. Four
towers in different shapes were already in founeos of the building but today only
one of them exists which has round shape and ha=eglin north-west of the
monument. The name of the founder is known but gdobbit was built by the order
of Shah-Abass Safavid. But regarding to an insiomptvhich has placed on the
entrance door this building was completed by edfoft Sheikh Ali Khan Zangeneh,

the Chancellor of Shah Soleyman Safavid.
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Shah-Abassi Caravanserai

Incomplete Sasanian Building-llkhanid Caravanserai

This rectangular shape construction with east-wl@siction is 139 m long, 83 m
wide and consisting of two square parts. Some shboeks of this building have
signs of Sasanian masons. Based on archeologicavatxons, only outer walls were
finished during Sasanian era and other parts lafinished. In llkhanid era a
Caravanserai with 85 m long and 80 m wide was hariltthe eastern part of the

incomplete Sasanian palace. This building lost fiisiction after enormous

earthquake occurred during the llkhanid period.
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Waqf inscription by Shaikh Ali Khan Zangana
According to this Waqf inscription, in 1684-1685a8vid period) the chancellor of
Shah Soleyman safavid, Sheikh Ali Khan Zanganehcdeztl four share of his

properties of Garehvali and Chambatan for Sadaésc@hdants of Mohammad

Prophet) and also two share for repairing Saf@acavanserai.

fnciption by Shaikh Ali Khan Zangana
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